Horosop
nmy0an4HOi oepThl HA OKA3aHME YCJIYT

r.MockBa

B coorBerctBun co ctr.437 I'K P® Hactosmuii JloroBop sBisieTcss MyOIHMYHBIM
noroBopoMm (myOmmunoit odeproit) MumuBuayansHoro mpeanpuaumarens lo3enko Ilabma
BsiuecnaBoBuua, nMeHyeMoOro B jajbHelIeM «VIComHUTeNbY, 11000My JUILY, BBIPa3UBLIEMY
TOTOBHOCTBH BOCITIOJIb30BaThCsl yciayramu VCronHuTeNns U NPUHSABLIEMY YCIOBHSI HACTOSIIETO
JloroBopa, UMEHyeMOMY B JajbHENIIEM «3aKa3uuK», Ha OKa3aHUE YCIIyT.

JloroBop Ha OKa3zaHHE YCIYI CUMTACTCS 3aKIIOYEHHBIM U TPUOOPETAET CUIIy C
MOMEHTa COBEpIIEHUS 3aKa3uuKOM JEHCTBHM, MperyCMOTPEHHBIX 0(epToil U O3HAYAIOIINUX
0€30roBOpOYHOE MPUHATHE 3aKa3YMKOM BCEX YCIIOBHM oepThl 6€3 KaKuX-In00 U3bATUI WU
OTrpaHMYEHUH, Ha YCIOBUSIX IPUCOEIUHEHMS.

1. TepmuHbI 1 onpeeIeHUs!

Hcnonaurens - UHauBuyansHsiid npeanpuauMarens ['ozenko I1asen BsuecnaBouu.

B pamkax nacrosmero [loroBopa mox McnomHuteneM MOHUMAKOTCS B TOM YHUCIE
pabotHuku MHAMBUyaIbHOTO TIPEANPUHUMATENS U(WIIM) TPUBJICYEHHBIE TPEThU JUIIA.

3aka3uuk - (U3MYECKOE JIMIO, JOCTUTIIEe BO3pacTa COBEPILICHHONETHS, WU
IOpUIMYECKOe JIMII0, MIPUHUMAlOIIee YCIoBUs Hacrosuero /loroBopa, obnanaromiee nogHoH
JIEECIIOCOOHOCTHIO.

NudopmanmoHHO-KOHCYIBTAIMOHHBIE  yCayru  (mamee  Yemyra) —  YCIyrw,
OKa3blBaeMble VcnonmHuTenem, MyTeM MPEAOCTaBICHUS, B TOM YHCIE C HCIOIb30BAHHUEM
IPOrpaMMHOr0 00eCIieueHus, 10CTyIa K UH(pOpMalLuY, MPEACTaBIEHHOW B TOM YHUCIIE B BUJIE
0a3pl JAaHHBIX, CcTaTel, BHJEO-3amHceil, B oObeMe U Topsake comtacHo Tapudam
WcnomuuTens, U KOHCY/IBTAIUI B YCTHOM H(WIK) yCTHOU hopme.

HoroBop - goroBop Mexay McnoanureneM n 3aka3urMKoM Ha MPEJOCTABICHUE YCIIYT,
KOTOPBI 3aKimtodaercs mocpeactsoM Akuenta Odeprsl.

Caitt https://toolicourse.ru/check-list/ (manee - CalT) — UWHTEpPHET pecypc
(BeO-cTpanuia B cetr HTepHET), MOCPEACTBOM KOTOPOH 3aKazdMK MOXKET BOCIOJIB30BaAThCS
Yenyramu UcnonHurerns.

Tapugsl — croumocts Yeiuyr, oka3piBaeMbIx VcromHuTeneM.

VYcnoBusi MpeocTaBlIeHUs YCIYTH - YCIOBHSI, U3JIOKEHHBIE B MyOnuyHOU odepre 00
OKa3aHUM YCIyL.

JlnuHb KaOWHET - COBOKYITHOCTH 3aIMINCHHBIX CTPAaHUI] Ha caiTe VcmomHurtens,
CO3/1aBa€MbIX IIPM PETUCTPALMM 3aKa3uHMKa, IOCPEICTBOM KOTOPOrO OCYLIECTBIIAETCA
B3aumozneilicteue CropoH. Jloctyn k JIMuHOMY KaOMHETY OCYILECTBISETCS 3aKa3uhKOM
MIOCPEICTBOM BBOJA JIOTHHA U MAPOJIsL, FEHEPUPYEMBIX IIPH PETUCTPALIMHN 3aKa3uHMKa.

2. lIpeamet norosopa
2.1. HcnonHurenp oOkxa3bplBaeT 3akazuMKy HH(POPMAIMOHHO-KOHCYJIBTAllMOHHBIE
YCIyru mo BOIpocCaM, CBA3AHHBIM C HCIIOJIb30BAHUEM OTHCIBHBIX q)yHKI_[I/Iﬁ nporpaMmMHOTIO
oOecrniedenus «Instagram» B mpeAnpUHUMATEIBCKUX LENSIX MyTEM MpeIoCTaBIeHHs JOCTyna
K 06a3e CIIpaBOYHBIX MaTEPHAJIOB.

3. O0mme moJI0KeHUA
3.1. Hactosimass odepra siBisieTcss HeoTheMJIeMON dYacThio JloroBopa, ompenemnsieT
MOPSJOK OKa3aHWs YCIYyI, a TakKe pEeryaupyer OTHOWEHUs Mexnay HcmonHurenem u
3akazunkoM (manee - Ctoponsl). Odepra gOCTyIHA IS 0O3HAKOMIICHHS B ceTH MIHTEepHET Ha

camre https://toolicourse.ru/check-list/ .
3.2. JloroBop Mexay CTOPOHAMHM 3aKJIIOYaeTCs MyTeM aklenTa 3aKka3uMKoM O(epThl.
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AK1enToM oQepTsl SBISETCS COBEpIlIEHNE 3aKa3uUKOM JEHCTBUI B COOTBETCTBUH C T 4.1. -
4.2. oepThl, KOTOPbIE PACCMATPUBAIOTCA KaK MOJHOE U 0€3yCIOBHOE COMIACHE C YCIOBUAMHU
oepTsI.

3.3. Yenyru okaszsiBaroTcs Ha ycioBusix 100% mpemoriaTsr.

3.4. HWcnonHuTtenb NpenoCTaBiIseT 3aka3uuKy BCIO HEOOXOAMMYIO HH(OpMAaIHIO
nyTeM pa3MellleHus ee Ha caifte https://toolicourse.ru/check-list/ , a Taxke paccmarpuBaeT
BONPOCHI M TNPETEH3UM, CBS3aHHbIE C OKa3aHUEM YCIyl, Ha YCJIOBUSAX U B IIOpSJKE,
IPEAYCMOTPEHHBIX IOTOBOPOM.

4. llopsiaok okazaHus YCJIyru

4.1. 1o coBepiieHHs ASHCTBHMA MO aKUenTy ycioBuil Hactosuiei Odeprsl 3akazunk
MOCTaBJIEH B U3BECTHOCTh, YTO YCIyrHd, OKa3biBaemble VcromHuTeneM, MmperHa3HaueHbl IS
NPUMEHEHHUS B IPEANPUHUMATEIbCKON JESTETbHOCTH € LEJbI0 U3BICUEHUS TPUOBLUIH.

3aka34uMK 1o HacrosueMy JloroBopy He sIBIsSieTCS MOTPEOUTENEM IO CMBICTY 3aKOHA
Ne2300-1 ot 07.02.1992 «O 3ammTe npaB NOTpeOUTENEH», XOTS OBl U SIBISICTCS (HU3UIECCKUM
JIULIOM.

3aKa3uvK IOCTaBJIEH B M3BECTHOCTh W COIVIAIIAETCS C TEM, YTO K OTHOIICHHUSM,
BO3HUKIIUM Tpu akimente Hacrosamei Odeptsl 3akoHomarenbcTBo «O  3ammMre MpaB
noTpeduTenei» He MpUMEHSIeTCH.

4.2. Tlocne o3nakomiieHHsI 3aka3zdynka ¢ odepToH, comepskamiel ycioBus JloroBopa,
JloroBop cuMTaeTcs 3aKIIOYEHHBIM, a AKLENT - TOIy4YeHHbIM lcronHuTeneMm B ciydae
peructparun 3aka3zunkoM Ha Caiite VcromHuTeNst U BHECEHHs OIUIATHI B MOJHOM OObeMe
comracHo Tapudam, AeicTByOmMUM y cmonauTens.

4.3. Peructpamust Ha Caiite ocyuiectBiusiercs 1o ¢opme, YTBEP>KICHHOM
WcnonnuteneM, B 7J0OpOBOJILHOM MOPSAIKE U SIBIIETCSA O€CIUIaTHOM.

44. Ilpu peructpauuu Ha Caiite 3aka3uuk npeaocTapiser VcnoJIHUTENO
HEOOXOIUMYIO JIOCTOBEPHYIO, aKTyaJbHYI0 U TOJHYI HWHpOpManuioo o cede, BKIIOYas
YHUKaJIbHbBIE 715 KaXK/10T0 3aKa3uyuKa JaHHbIe:

- ®UO;

- aApecC IEKTPOHHOM MOYTHI;

- HoMep TenedoHa;

B mensx 3amuThl TaHHBIX 3aKa3uMKOB M Bepupukanuu 3akazyukoB VcrmomHuTenem
MOXET OBITh MPETyCMOTPEHO M3MEHEHHUE INopsjika noceuieHus Caiita, B TOM 4uCie 3ampoc
JIOTIOJIHUTENbHON WHGOpMAIUK, TPEJOCTaBIEHUE KOTOPOM HE 3alpelieHo ACHCTBYIOIINM
3aKOHOZATEIbCTBOM.

4.5. Ycinyru okas3pIBaeTCsl B MOPSIKE, CPOKKM U 00beMe, yKazaHHble Ha CailTe myTem
NpPEAOCTaBIEHUsT JIOCTyHa K KOH(epeHI-4aTy ¢ KOHCyJIbTaHTaMu VcrnomHurens u
oOecredeHns JocTyna K CIIpaBOYHbIM MaTepuajiaMm Mocie MOCTYIICHHS IJIaTexa.

JocTynm kK marepuanaM MPEAOCTABISIETCS Ha CPOK, paBHBIA 3 (TpeM) KaJeHIapHBIM
nHsaM. [lepuon mpenocTaBieHMsT OCTyNIa HAUMHAET MCUYMCIATHCA C JaThl HalpaBICHUS
yBeIOMIIEHUSI 00 OTKpPBITHM JIOCTyIa WJIM Jarhbl, ykazaHHoW Ha Caiite Wcnonmuutens (eciau
JOCTYH MPEAOCTABISAETCS B ONPEIeTICHHBIE 1aThl).

VYBenoMIIeHHE HaNpaBisieTCsl HE MO3JHEE JHS, CIEAYIOLIEro 3a JHEM IOCTYIUIEHUS
IJIaTeXa OT 3aKa34MKa.

Koncynpranmmu mnpenocrasisrorcss B nepuox Bpemenu ¢ 10:00 go 19:00 mo
MOCKOBCKOMY BpeMEHHM B OyJHHE JHU C TOHEJeNbHUKA IO TATHUIYY. Ha ycmoTpenue
WcnonHuTtens, ero OTAeNIbHOTO KOHCYIbTaHTa BPEMS MPEIOCTaBICHUS KOHCYJIBTAIli MOXKET
OBITh M3MEHEHO WJIM OTJENIbHO B3ATasi KOHCYJIBTAIMs MOXET OBITh MPEIOCTAaBICHA BO BpeMs,
OTJIIMYHOE OT YKa3aHHOT'O B HACTOSIILIEM ITYHKTE.

KonmuecTBo KOHCYNbTalMii B TEUEHUE OTUETHOTO MEPUOIa MOXKET ObITh OTPaHHUYEHO.
OT4eTHBIM NEPUOOM SABJISETCS MIEPUOJ] PABHBIHN 3 KaJeHIaPHBIM JHSIM.

4.5.1. Ycayra cuurtaercs OKa3aHHOU, a 00s3aHHOCTH VICTIOTHUTENS BBIMOIHEHHBIM
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HaJIexamuM o0pa3oM M0 MCTEUEHUU OTYETHOTO MEpHOAa, YKa3aHHOro B 1.4.5. HacTosmen
OdepTsI.

4.5.2. llpunumas ycioBus Hactosieilt OgepTsl, 3aKka3zuuk TPOUH(OOPMHUPOBAH O TOM,
YTO HEMOJy4eHHE H(MJIM) IMOJydYeHUEe C 3aJepXKKOW yBEIOMJIEHUH MO AJIEKTPOHHOM MO4Te,
€CJIM 3TO SIBIAETCS CIENCTBUEM JeicTBUi (Oe3aeHCTBUM, N3MEHEHNH MOJUTUKU TOYTOBOM
HEPENUCKU U T.J.) TOYTOBOTO KIJIMEHTA, MCIIOJIb3YEMOTO 3aKa3uMKOM, HE MOXKET CUMTAaThCA
(akTOM HEHaJJEeXallero oka3aHus yciayr HMcmomHureneMm, a paBHO He OyleT SBIATHCS
OCHOBaHMEM JIJIS IPEIbSBICHUS KaKUX-JIMOO0 mpeTeH3uii MicronuuTernto.

4.5.3. Ilo 3aBepiieHuI0 oka3aHus YciIyr AKT 00 OKa3aHHBIX yCiIyrax He (OopMHUpyeTcs
Y HE MOAINCHIBACTCS.

4.6. Bce wnmu otnenbHble ycnyrd VICTIOMHHUTENS HE SBIAIOTCS 00pa3oBaTelbHOM
JIEATEIBbHOCTRIO TI0 CMBICTy nosiokeHni [loctanoBnenus [IpaBurensctea PO or 28.10.2013
Ne966 O nuuensupoBaHuM 00pa30BaTEIbHON JesATeabHOCTH» M DenepanbHOro 3akoHa OT
29.12.2012 Ne273-®3 «O6 obpazoBanuu B Poccuiickoit ®denepanun», B CBSI3U C YEM HE
NOJUIEXKAT JIMICH3UPOBAaHUIO, HE CONPOBOXKIAIOTCS IPOBENCHUEM HWTOTOBOM arTecTalud,
IPUCBOCHHUS KaKOH-THOO0 KBaIM(UKAIIMK U BbIa4el JOKyMeHTa 00 00pa3oBaHUM.

4.7. Hukakas uH(popManusi, mMarepualibl W/WIW KOHCYJbTAllUH, MNPEJOCTaBIIsEMbIE
HcnonHuteneM B paMKax OKa3aHUS yCIyr II0 HAcTOSILIEMY JOTOBOPY, HE MOTYT
paccmarpuBaTbCs Kak rapaHTuu. [IpuHstHe pelieHHii Ha OCHOBE BCEM NPENOCTABICHHOU
UcnonnuteneM wuHPOpMaLMM HAXOAUTCS B HMCKIIOUUTENBHONM KOMIETEHLMH 3aKa3uuKa.
3aKka3yuMK MpUHUMaeT Ha ce0s TONHYI0 OTBETCTBEHHOCTb M PHCKH, CBSI3aHHBIE C
UCTIOJIb30BaHUEM MH(OPMAIIUN M MaTepHalIOB, MPENOCTABICHHBIX VICIOTHUTENEM B paMKax
UCTIOJIHEHHSI CBOMX 00s13aTeNIbCTB M0 HACTOALIEMY JI0TOBODY.

4.8. Ycnyru OKa3BIBAIOTCS «Kak ecTh». HecooTBeTcTBHE MpHOOpETaeMbIX YCIyT
CYObEKTHBHBIM OXHUJAHUAM 3aka3uyMka HE MOXKET pPacCMaTpHUBAThCS KaK OCHOBAHME JUIS
pactopskeHus JloroBopa 1 Bo3BpaTa 3aKa3uuKy YIUIAYEHHBIX JE€HEKHBIX CPEIICTB.

4.9. Nudopmanuss ¥ MHbIE Marepuajbl, B TOM YHCJIE HA DJIEKTPOHHBIX HOCUTEISX,
ayquo M BUJEO3AIKCH, NMpEeloCTaBlIeHHblEe 3aka3uuky lcromHuTeneM B paMKax OKa3aHUS
Yenyr o HactosimeMy JloroBopy, NpenocTaBisSIOTCS UCKIIOUUTENBHO AJI UCIOJIb30BaHUS
3aKa3uMKOM B CBOEW [JEATEIbHOCTH. 3aKa3uuK I0 HacrosieMmy JloroBopy He SBIsETCS
IUIEpOM, O(UIHUAIBHBIM IPEACTABUTENEM WM HHBIM JIMIIOM, YIOJHOMOYEHHBIM Ha
NOCJIEAYIOIee pacnpocTpaHeHre MarepuanoB Mcmonnurens. B ciydae, ecnu 3aka3umk
JOTIYCTUT PaclpoCTpaHEHHE YyKa3aHHOW HMH(OpPMalNU{, OH HECET OTBETCTBEHHOCTb MEpPEe]
HcnonHuTenemM 3a NpuUYMHEHHBIE (PAKTOM paclpocTpaHeHus MHpopMmanuu yOBITKH B BUE
mrpada, pasmMep KOToporo ykaszan B Paznene 7.

4.10. HWcnonnutens HMEET TMpaBO H3MEHATh 0a3zy CIPaBOYHBIX MaTepUasoB,
CTOMMOCTB, yciioBus naHHOHM [lyOmmuunoit OdepTsl 0e3 mpeaBapUTENbHOIO COIIACOBAHUSA C
3aka3zuukoM, oOecreunBas IpPU 3TOM IYOJMKALMI0 H3MEHEHHBIX YCIOBUH Ha caiite
HcnonuuTens, a Takke B 00IIEAOCTYITHOM JUIs O3HAKOMJIEHUS ¢ 3TUMH JJOKYMEHTaMHU MECTE,
He MeHee 4eM 3a 3 (Tpu) AHs 70 uX BBoAa B jaeictBue. [Iponomkas ucnonbs3zoBanue Caiita
[OCJIe€ BCTYIUIEHHS B CHJIY COOTBETCTBYIOIIMX W3MEHEHHH, 3aKa3dMK BBIPAXKAET CBOE
COIIaCHE C HOBBIMM YCIIOBUSIMHU.

4.11. 3aka3uuKk HECET OTBETCTBEHHOCTH 3@ JOCTOBEPHOCTD, AKTYaIbHOCTD, ITOJIHOTY U
COOTBETCTBHE 3aKOHOJaTeNbCTBY P npenocrapneHHON HHGOPMAIK IPU PETUCTPALIUU.

Ecnu 3aka3umk npepocTtaBiseT HeBepHYI0 MHGpopmanuio win y McnonHutens ectb
OCHOBaHMA TOJNarath, 4TO IMpeNOCTaBICHHAs MH(pOpMalMs HEMOoJNHA WIM HEJOCTOBEpHA, a
TaKXe SBJIAETCS 3alpeleHHON UM HeIoMyCTUMOMH K myOnukanuu, To McnonnuTens Bnpase B
OHOCTOPOHHEM TOpsiIKE OTKa3aTb B IMPEJOCTaBICHUU Yciayrn Oe3 Bo3BpaTa paHee
YIUIAYE€HHBIX JEHEKHBIX CPEJCTB.

4.12. Cosepiiiasi J€MCTBUS MO aKIENTy HacTosmiero Jloropopa, 3aka3urk HACTOSIIUM
BBIpa)KAaeT CBOE comiacue Ha o0paboTKy McmoiHMTeneM CBOMX MNEPCOHAJBHBIX JAHHBIX,
MPEIOCTABICHHBIX IPU PETUCTPALMK, B TOM YHCIIE JIJaHHBIE ajJpeca DJIEKTPOHHOM MOYTHI,



®UO, Homepa TenedoHa.

O06paboTka TEPCOHANBHBIX JAHHBIX 3aKa3uhKa OCYIIECTBISICTCS B COOTBETCTBHH C
JEUCTBYIOIIMM 3aKOHOAATENIbCTBOM P®, W HampaBieHa Ha HAJIEKAIIEE HWCIOJHECHHUE
HcnonauTeneM npuHATHIX Ha ceOst 00SI3aTEIIbCTB.

3aKa3yuK IMOCTaBJIE€H B U3BECTHOCTh O TOM, YTO IMPEIOCTABICHHBIE MEPCOHAIBHbBIC
JTAaHHBIE MOTYT OBITh MCIOJB30BaHbI MICTIOMHUTENEM TaKkKe B LIESAX HAlPaBICHUS 3aKazuuKy
MEePCOHAIM3UPOBAHHON  PEKJIaMbl; TIPOBEPKH, WCCJICNIOBaHUS W aHAIW3a JIaHHBIX,
HaIpPaBJICHHBIX Ha MOBBILLIEHHWE KAYeCTBA OKa3biBaeMbIx Mcnonmuurenem Yeuyr.

Hcnonautens npuHUMaeT BCE HEOOXOAUMBIE MEphI [UJISl 3allUTHl MEPCOHAIBHBIX
JAHHBIX 3aKa3uyrKa OT HEMPABOMEPHOTO JI0CTYyTa, H3MEHEHHUS, PACKPBITHS I YHUUTOKCHHUS.

[IpenocraBnennas 3aka3unkoM HH(OpMAIKs, B TOM YKCIIE IEPCOHANBHEBIE JaHHBIC, B
nensx obecrieueHus coOMoneHnus TpeOoBaHU NEUCTBYIONMIETO 3aKOHOAATebcTBa PD MoxeT
OBIThH MepelaHa B COOTBETCTBYIOIINE CTPYKTYPHI IO TPEOOBAHUIO Cy/a, TPABOOXPAHUTEIHHBIX
OpraHOB, a PaBHO B UHBIX MPEyCMOTPEHHBIX 3aKOHOAATEILCTBOM PO ciryyasx.

4.13. 3aka3uyuK HECeT OTBETCTBEHHOCTh 3a MPEAOCTABICHHE CBOMX JAHHBIX TPETbUM
JUIAM, a PaBHO 3a MPEJOCTABICHUE HX B OTKPBHITHIA JOCTYM. 3aKa3uMK IOCTaBIEH B
M3BECTHOCTH O BCEX BO3MOXHBIX MOCJIEACTBUAX, CBSI3aHHBIX C Pa3MIallIEHUEM CBOUX JIaHHBIX.

4.14. Eciu 3aka34vkoM HE JOKa3aHO oOpaTHoe, JIt0ObIe JCHCTBHUS, COBEPIIICHHBIE C
UCTIOJB30BAaHUEM €r0 DJIEKTPOHHOM TModThl W HoMepa TenedoHa, a paBHO MPHU
HECBOCBPEMEHHOM YBEIOMJICHHH VICTIOMHUTENST O HECAHKIIMOHUPOBAHHOM JIOCTyNE K
JTAHHBIM aKKayHTa, CYUTAIOTCS] COBEPLIEHHBIMU 3aKa3YMKOM.

4.15. Omnara Yenyr McrioiHUTENSE OCYIECTBISETCS C UCTIONB30BAHUEM AJIEKTPOHHBIX
MJIaTeXHbIX cucteMm. [lpm 3ToM, pacxoipl, CBA3aHHbIE C YIUIATOH KOMHCCUH H
BO3HArpakJICHUI oreparopam 3JIE€KTPOHHBIX IJIATEKHBIX CUCTEM, BO3JIAraloTCs Ha 3aKa3uMKa.

MoMeHTOM OrIaThl CYUTAETCS MOCTYIUICHUE JEHEKHBIX CPEACTB HA PACUETHBIN CUET
HUcnomauTens.

4.16. 3aka34uvK CaMOCTOSTEIBHO OTCIIEKUBAET U3MEHEHUE PEKBU3UTOB McnomHuTens,
yKa3aHHBIX B Hactosmieir Odepre, W HeCeT OTBETCTBEHHOCTh 3a MPABHIBHOCTH
IIPOU3BOJIUMBIX UM ILIATEXKEM.

4.17. UcnonHUTENIb HE HECET OTBETCTBEHHOCTH 3a JIEUCTBUS ONEPaTOPOB IJIATEKHBIX
CHCTEM, B TOM YHCIIC B ClIydae OTKa3a ONEpaTopoB B MPHEME IUIATSKEH, 3a/IepKKe MmepeBoaa
rarexa B nonb3y McnoaHuTens, a Takke B MHBIX CIIydasix.

5. IlpaBa u o06s13annocTH UcnosinuTenst

5.1. MUcnionHuTENh UMEET MPABO:

5.1.1. He nmpucrtynare k Oka3aHHMIO YCIyTr JO JAThl MOCTYIUICHHs OIUIAThI B IOJHOM
0o0beMe B COOTBETCTBUHU C YCTAaHOBJIIEHHBIMHU TapH(paMH.

5.1.2. Vicnonb30BaTh yKa3aHHbIM 3aKa3uMKOM NPU PETUCTPALMU aIPEC AIEKTPOHHOMN
MOYTHI JUIsl HalpaBiIeHUs 3aKa3uuKy yBeIOMJICHHUI, COOOIIEHU O B3auMopacueTax, a TaKkxke
UHYIO0 HH(POPMAILHIO.

5.1.3. B 0gHOCTOpOHHEM MOPSIIKE BHOCUTh U3MEHEHUS M JIONOJIHEHMsI B odepTy U
(wm)rapudel.  YBemomsieHwe 3aka3umka 00 w3MeHeHMH odepTl U (Wiam) Tapudos
OCYILIECTBIIIETCS HE To3AHee 4yeM 3a 3 (Tpu) HAHS 1O Jarbl BBEIACHUS B JCHCTBUE
W3MEHEHUN/HOBOW penakuuu odeptbl U (wiau) TapudoB MyTeM pa3MelieHHs] TeKcTa
U3MEHEHUI/HOBOM penakiyu odeptsl u (uian)rapudon Ha Caiite. JItoOble n3MeHEHUs 0epThI
U (n1n) TapuQoOB CTAHOBATCS 0053aTENILHBIMU JIJISI CTOPOH C JIaThl BBEJICHHUS UX B JACHCTBUE.

5.1.4. B o1HOCTOPOHHEM MOPSIKE OMPEALSIATH METOBI U CIIOCOOBI OKa3aHUS YCITYTH.

5.2. Ucnionuutens 00s3aH:

5.2.1. Oka3biBath Ycayry B o0beMe U CPOKH, YKa3aHHBIE B HACTOsIIEH odepTe;

5.2.2. Ilpuctynuth K OKa3aHWIO YCIYrd HE MO3[HEe AHS, CIEIYIOIIEro 3a JIHEM
BHECEHHsI 3aKa34MKOM OIUIATHI B IIOJIHOM 00beME;

5.2.3. Ob6ecneunth KOH(MUICHINAIBHOCT, WH(GOPMAIMU, CTaBIIEH W3BECTHOU



WcnonuuTento npu UCHOIHEHUH 0053aTeNIbCTB MO J0TOBOPY, 33 UCKIIIOYEHHEM HMH(pOpMaIiH,
ABJISIOIIEHCS OOIIEAOCTYITHOW MM CTaBIIeH OOLIeOCTyMHOM ¢ comlacus W 1O BoOJe
3aKa3ymnKa;

5.2.4. CBOeBpeMEHHO akKTyaiu3upoBarth HHPopMmammio Ha CalTe W MOJOKEHUS
HacTosAlleH oQepThl MpU BHECEHUH KaKUX-TMOO M3MEHEHHMH WM B Cilydae CyIIeCTBEHHOIO
U3MEHEHHUsI 00CTOSATENBCTB, U3 KOTOPHIX VICIIOTHUTENh UCXOAWIT TPU MyOIHKAIUK HACTOSIIICH
odepTHL.

5.2.5. Ilpu HaCTYIUIEHUH HEMPEIBUAECHHBIX 00CTOATENBCTB ((hopc-Maxop), BIUSIOMINX
Ha CpoKHM okazaHusa Ycayru (ma.4.5.1. m 4.5.2.) npuHuMaTh Bce HEOOXOAUMbIE MEpPHI IO
3a0J1arOBpEMEHHOMY YBEAOMIICHHIO 3aKa34HlKa O IEPEHOCE CPOKOB.

6. [IpaBa u o0si3anHOCTH 3aKa3unKka

6.1. 3aka3zunk UMeeT Mpaso:

6.1.1. Ilpunsate ycnoBust Hactosuiero JloroBopa myTeM COBEpUIEHMs JEHCTBH,
yKa3aHHbIX B 1.11.4.2. - 4.4.;

6.1.2. CoBepmarh 100bI€ MPEIYCMOTPEHHbIE JOTOBOPOM U HE 3allpelIeHHbIE
3aKkoHOIaTeIbCTBOM PD neiicTBus.

6.2. 3akazuuk 00s13aH:

6.2.1. CBOEBpEMEHHO M B TOJHOM OOBEME O3HAKOMHUTHCS M COOIONATh YCIOBUS
odepTsl U TapudOB;

6.2.2. Ocy1mecTBIATh OIUIaTy 3a OKa3blBaeMble YCIYTH B MOJHOM 00bEME B CPOKH U B
HOpSJIKE, IPETyCMOTPEHHBIM HacTos MM JloroBopom;

6.2.3. HeszamemmmTenbHo yBeAOMIISITh MCHOMHUTENs O BCEX MPOU3OLIEAIINX
U3MEHEHUSAX, MMEIOIUX CYLIECTBEHHOE 3HAUEHUE [UIsl HaJJIEXKAIEro OKa3aHUs YCIyr
Hcnonaurenem.

6.2.4. CaMOCTOSITEIBHO OTCIIE)KUBATh W3MEHEHUS, BHECEHHbIe lcronHuTenem B
odepry u (unm) Tapudsr;

6.2.5. Hectn OTBETCTBEHHOCTH 3a BCE IPENOCTABIIEMBIE CBEICHHS U COBEpIIAEMBbIE
JIENCTBHUS,

6.2.6. IlpuHumarb Mepbl O (PyHKIMOHMPOBAHMIO YKa3aHHBIX NPU PETUCTPALUU
azipeca JJIEKTPOHHOM MOYTHI U HOMepa Tele(oHa, a TaKkke 00ecreunBarb CBsI3b U MOJTy4YeHUE
uHpopmarun o HuM. HeszamemnmurenbHo cooOmiars McrmomHurento o6 M3MEHEHMM ajapeca
3JIEKTPOHHOM MOYTHI U(UJIN) HOMepa TenedoHa.

B cnyuae HeuncnonHeHMs 3aka3yMKOM OOS3aHHOCTEH, YKa3aHHBIX B HACTOALIEM
IYHKTE, U, €CJIH TaKO€ HEUCIIOJHEHHUE CTAJI0 NMPUYMHON OKa3aHWs YCIyrd HEHaaJlekalluM
oOpazoM wuinu ee Heoka3aHus, lcnoiaHutens B 3TOM cioyyae OCBOOOXKIAeTCS OT
OTBETCTBEHHOCTH, a yINIAUEHHBIE JICHEKHBIE CPEICTBA HE MOAJIEKAT BO3BPATY.

6.2.7. He pacmnpoctpanate HH()OpMAIMOHHBIE MAaTE€pHAalbl, IOJNyYEHHBIE B XOE
OKa3aHMs YCIyI, a TaKKe HE 3alChIBaTh UX HA ayJMo- W/WIN BUAEO-HOCUTENH. B ciyuae,
ecnu  3aka3zuMk JOMYCTUT pPAclpOoCTpaHEHHE yKa3aHHOM uH(poOpMaluu, OH HeceT
OTBETCTBEHHOCTh mepen VcmomHuteneM 3a NpUYMHEHHBIE (DAKTOM pacrpoCTpaHEHUs
UHpOpMaIUK yOBITKH, BKIIIOUasi HEJOMOIYYEHHYIO IPHUOBLIb.

7. OTBETCTBEHHOCTHh CTOPOH

7.1. 3a HeuUCHOJHEHHE WIM HEeHaJyIexkallee UCIOIHEHHE 0053aTeNIbCTB MO JOTOBOPY
CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHONATEIHCTBOM PD.

7.2. 3aka3uMK CaMOCTOATEIBbHO HECET OTBETCTBEHHOCTh 3a JOCTOBEPHOCTH
NpeACTaBIsIEMbIX CBeJeHHH. B cilyuae HEJOCTOBEPHOCTH YKa3aHHOIO HOMEpa MOOUIBHOTO
tenedoHa/agpeca DIEKTPOHHOM TIOYTHI, a TakXKe€ B MHBIX CIydasX, OOYCJIOBJIEHHBIX
npUYMHAMH, He 3aBHCAIMMU OT VcmomHutens (cooOlieHHe He OTMPaBICHO ONEpPaTOpOM
COTOBOH CBsI3M, HOMEpP MOOHIIBHOTO TeneoHa/aapec IEKTPOHHOM MOUYTH 3a0JIOKUPOBAH U
T.I.), VcromHWTENh HE HECET OTBETCTBEHHOCTh 32 HETONyYeHHEe 3aKa3dMKOM 3HAYMMBIX



YBEIOMJICHUN U COOOIICHUH.

7.3. 3a Hapymenume 1.1m.4.9. m 6.2.7. 3akazyuk MOXKET OBITh NPHBICYEH K
OTBETCTBEHHOCTH B BHJIE yIUIaThI ITpadHOM HeycToiku B pasmepe 100 000 pyo.

7.4. CTopoHBI OCBOOOXHAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHUE WIH
HEHa/IIe)Kallee UCTIOTHEHHE 0053aTeNbCTB MO JOTOBOPY, €CIH 3TO HEHCIIOIHEHHUE SBUIIOCH
CJIEZICTBHEM OOCTOSITENILCTB HEMPEOOIMMOM CHITBI, BO3HUKIINX MOCIIE 3aKII0YEHHS JJOTOBOpa
B pe3yibTare COOBITHI UYPE3BBIUAHOTO XapakTepa, KOTOpble cTOopoHa(bl) HE Moria(u) HH
NpeaBUIEeTh, HHU TMPENOTBPATUTh pa3yMHbIMH Mepamu (popc-maxkopa). K  takum
00CTOSATEIHCTBAM YPE3BBIUAHHOTO XapaKTepa OTHOCSTCS CTHXUHHBIC OCICTBHS, aBapuH,
HABOJHEHUS, 3EMIICTPSICEHMs, SMUAEMUU, TMOXKApbhl, MAcCOBbIe OeCHOPSAKH, 3a0aCTOBKH,
PEBONIOLINM, BOEHHBIC [JIEHCTBUS, BCTYIUIGHHE B CHJIy 3aKOHOJATEIBHBIX AaKTOB,
MIPABUTEIILCTBEHHBIX TMOCTAHOBJICHUN M PACIOPSHKCHUN TOCYTapCTBEHHBIX OPraHOB, MPSMO
WIM KOCBEHHO 3allpelIaoNX YKa3aHHbBIE B JOTOBOPE BUIBI IEATEIHHOCTH, OOCTOSITENHCTBA,
CBSI3aHHBIE C OTKa3oM/cOoeM paboThl cucTeMbl pacuetoB banka Poccum, a Takxke mroObie
JIpyrue oOCTOSTEeNbCTBA, HAXOAIIMECS] BHE Pa3yMHOTO KOHTPOJSI CTOPOH, MPENSTCTBYIOLIUE
UCTIOJTHEHHIO 00s13aTEeNIbCTB.

8. Ilopsinok paccMoTpeHusi npeTeH3uil 3akazyuka

8.1. Ilperen3un 3aka3zuvka MO YK€ OKa3aHHOW Yciyre He NPUHMMAIOTCA U HE
paccMaTpuBaIOTCS B CBSI3U C HATMYMEM OIIMOOK MJIM HETOUHOCTEH, TOMYIIEHHBIX 3aKa34HMKOM
IpU PErucTpalyu, a TaKXkKe B Cllyyae HEHCIOIHEHHUs 3aKa3uMKOM MHBIX NMPHHATHIX Ha ceOs
00513aTeNbCTB.

8.2. nbie npeTeH3nn 3aka3unka MpUHUMArOTCs VcronauTeneM B MUChbMEHHOM hopMme
[0 PEKBU3UTaM, yKa3aHHbIM B HacTosmeill odepre, B cpok He mo3anee 30 (Tpuauaru)
KaJICHIapHBIX JIHEH C 1aThl BO3HUKHOBEHUS OOCTOSATENIBCTB, OTHOCUTENILHO KOTOPBIX 3asBJICHA
IpEeTeH3Usl.

[Iperen3uu MoryT ObITH HampaBJeHbI MO anupecy: T.fpocnasis, yi.TepemkoBoii, a1.25,
KB.0, WJIK 1O ajjpecy 3IeKTpOoHHOM mouThl: info(@tacademy.ru

8.3. IIpeTtensus 3aka3unka JOJKHA COAEPXkKATh CIEIYIOIINE CBEICHMUS:

- JaTy U BpeMsl BO3HHUKHOBEHHS OOCTOSTENBCTB, OTHOCHUTEIBHO KOTOPBIX 3asBJICHA
NpeTeH3US;

- YCIIOBHSI BOBHUKHOBEHUS TAKHX 00CTOATENbCTB;

- coziep)kaHue TpeOoBaHUM 3akazyuka;

- PeKBM3MTHI 3aKa3zuMKa [yl HalpaBiIeHUs MOTMBHUPOBAHHOIO OTBETA MO 3asBICHHOMN
IIPETEH3HY;

- HOMep MOOWJIbHOrO TeiaedoHa M aJpec AIEKTPOHHOM IMOUTHl, B TOM 4YHCIIE IS
00paTHOM CBSA3M € 3aKa3UHKOM.

8.4. UcnonHuTenb paccMaTpuBaeT NMpeTeH3uio 3aka3zuvka B TeueHue 30 (Tpuauarn)
pabounx OHEH co AHA €€ IOJMY4YeHMs, IOCJe Yero B MUCbMEHHOW (opMe HarpapisieTcs
MOTHBHMPOBAHHBIN OTBET M0 YKa3aHHBIM B IIPETEH3UM PEKBU3UTAM 3aKa3uHKa.

8.5. Ilpu HEnOCTMKEHNUH CTOPOHAMU COINIacusl CHOPBI, pa3HOIIAacus WIN TPpeOOBaHMUS,
BO3HMKILKE M3 JIOTOBOpA WJIM B CBSI3M C HUM, PACCMAaTpUBAIOTCA B Cy/€ B COOTBETCTBUHU C
3aKOoHOAATeIbCTBOM PD 1o Mecty HaxoxaeHus Mcnonaurens.

9. Cpok aeiicTBHs 10roBopa

9.1. JloroBop cyMTaeTcsi 3aKIIOYEHHBIM C JaThl akKlenTa 3aka3uukoM OQepThl B
COOTBETCTBHUH C 1. 3.2 odepThl U AEHCTBYET A0 AaThl UcToTHeHUsT CTOpOHAMU MPUHSTHIX HA
cebst 00s13aTeNNbCTB B MOJIHOM 00beMeE.

9.2. 3aka3uMk BOpaBe B OJHOCTOPOHHEM TIOPSJIKE OTKa3aTbCsl OT MCIOJHEHUS
JIOTOBOPA, HampaBuB VICIIONHUTENIO YBEOMIICHHE O MPEKPaIleHUH JOrOBOpa.

IIpu 531TOM, B Ciydae €ciau PUYUHON PACTOPKEHUS HE SIBISIOTCS BUHOBHBIC IEHCTBUS
WcnonnuTens ymiadeHHas cyMMa 3a YCIyTy BO3BpaTy HE IMOAJIEKHUT.
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9.3. Ilpn HanMYUKM BUHOBHBIX JIEHCTBHS CO CTOPOHBI 3akazdynka VICTIOMHUTEND BIIpaBe
0TKa3aTbCid OT HCIOJHEHUS JOTOBOpa /0 MCTEUCHHS CpOKa JEWCTBUA JOroBopa. B Takom
ciydae McrnonHuTens HampaBiseT 3aKa3udKy YBEIOMIICHHE O MpEeKpalleHHH J0TOBOpa B
JAN4YHBIN kaOuHeT. OmiaueHHasi cyMMa BO3BpaTy HE MOJIEHKUT.

9.4. Odepra neiictByeT 10 MOMeHTa ee oduiMaibHOro or3biBa McmomunuteneM. B
ciydae ounmansHoro or3siBa Vcnonmaurenem odeptsl HHGpOpMAIs 00 3TOM pa3Meniaercs
Ha Caiire.

10. IIpoumne ycioBus

10.1. Bo Bcem, 4TO IpsIMO HE MPEAYCMOTPEHO JOTOBOPOM, CTOPOHBI PYKOBOJICTBYIOTCS
3aKOHOJATEIHCTBOM PD 1 00bI9asiMu 1€I0BOTO 000pOTA.

10.2. [Ipunumas ycinoBusi HacTosime odepTsl, 3aKka3uruK TakkKe COIVIAIaeTCs C TeM,
4TO N00asi TOKyMEHTallWsl, HallpaBisieMas TTOCPEACTBOM SJIEKTPOHHOMN MOYTHI, B TOM YHCIIE B
BUJIC CKaH-KOIMUU TOJIMUCAHHOTO JOKYMEHTa MPU3HAIOTCS JEHCTBUTEIbHBIMU U UMEIOIUMU
IOPUANYECKYIO CHITY, B TOM UHKCIIE NP pa3pelIeHnH BO3HUKAIOIIUX CIIOPOB.

Hanpapnenue OpUTHHAIOB JOKYMEHTOB Ha OyMa)KHOM HOCHUTENE OCYIIECTBISETCS
TOJIBKO IO MHCbMEHHOMY 3alpocy 3akazyHkKa.

10.3. 3akmroueHHEM JIOTOBOPA Ha YCIOBUAX O(epThl 3aKa3umK, JCHUCTBYS CBOEH BOJICH
U B CBOEM MHTEpece, JaeT CBOE comiacue Ha 00paboTKy VcrmomHuTeneM ero nepcoHaabHbIX
JaHHBIX, @ HMMEHHO Ha COBEpIIEHHE B TOM YHCIE CIEIyIIMX AecTBuil: cOopa,
CUCTeMAaTH3allii, HAKOIUICHUS, XpaHEeHHs, yTOYHeHHUs (OOHOBIICHHUS, W3MEHEHUS),
WCIIOJIb30BaHUS, PaCIIPOCTPaHEeHUsI, 00€3IMUYMBAHMS, OJOKUPOBAHUS U YHUUTOXKEHUS JIFOOOM
uHbOpMaIH, OTHOCAIIEHCS K MEPCOHANbHBIM JaHHBIM 3aKazyHKa, C IEJIbI0 3aKIIIOYEHUS C
Ucnonnutenem a0roBopa, HUCHOJHEHHUS 3aKIIOUEHHOTO JOroBOpa, a TaKXke C LEeJbIo
BBIMIOJIHEHNUS TpeOOBaHUI 3aKOHONATENIbCTBA B YAacTH MPOTUBOACWUCTBUS JiEralu3alliu
(OTMBIBaHHIO) TOXOJIOB, IOJYUYEHHBIX MPECTYMHBIM MyTeM, H (PMHAHCUPOBAHUIO TEPPOPHU3MA.
VYKka3aHHbIE JEHCTBUS MOTYT COBEPIIATHCS C MCIOJIB30BAHMEM CPEJICTB aBTOMAaTH3alUH.
3aka34MK TaKke JaeT CBOE COoIvlacHe Ha:

- nepenauy McnomHurtenem B LENsAX OCYIIECTBIECHUS JIEUCTBHM, MPETyCMOTPEHHBIX
HACTOSIIUM IMYHKTOM O(EpThl, €ro MEePCOHANBHBIX JaHHBIX TPETHUM JIMIIAM TNPU HAIAYUU
HaJJIeXKauM 00pa3oM 3aKIIOUEHHBIX MeXIy VcrmonHuTeneM U TaKUMHU TPETbUMHU JTUIAMU
JIOTOBOPOB

- pacchuiky (momydenue) ot VICHomHUTENs] peKIaMHBIX U WHBIX MH(POPMAIMOHHBIX
MaTepHuaoB.

10.4. Vcionmuutens o0s3yeTcs mpu 00OpabOTKe MEePCOHANBHBIX JaHHBIX 3aKa3uhKa B
MOJTHOM 00beMe coOmonarh TpedoBanus denepanpHoro 3akoHa ot 27.07.2006 Nel52-03 «O
NEPCOHANBHBIX JaHHBIX» (C Y4ETOM H3MEHEHHH M JOTOJIHEHHUH), a TakKe M3IaHHBIX B €r0
WCIIOJIHEHHE HOPMATUBHBIX JOKYMEHTOB

10.5. Bce wuHdopmManmoHHBIE MaTepUajbl, MpeaocTaBisieMble McmomHUTENEM
3aKazuuKy, ABIAIOTCS PE3YJIbTaTOM HMHTEIJIEKTYaIbHOW JESATENbHOCTH, HMCKIIOUYUTEIBHOE
aBTOPCKOE IPaBO, B TOM YHCJIE CMEXHbBIE C aBTOPCKHUM IpaBa MpuHauiexar VcrnonHuTento.

10.6. Hcnonb3oBaHHME  PE3yJbTAaTOB  HMHTEIUICKTYyallbHOHW  JCATEIBHOCTH  0e€3
MUCbMEHHOrO comnacust VcnonmHuTenst sBASETCSs HapyLIEHWEM HCKIIOUYUTEIBHOTO IpaBa
Ucnonuutens, uro Bie4eT 3a COOOM TpakIaHCKYO, aJIMUHUCTPAaTUBHYI0 M HHYIO
OTBETCTBEHHOCTh B COOTBETCTBUM C JEHCTBYIOUIUM 3aKOHOJATEIbCTBOM Poccuiickoin
denepauuu.

10.7. 3aka3unk He UMEET MpaBa KOMUPOBaTh Marepuayibl VICTIOJHUTENS] TMOJHOCTHIO
WIM YaCTHYHO, a TakKe (PUKCUPOBATHh COAEPIKAHHE 3aKPBITHIX paszenoB CaiTa MOIHOCTHIO
WM YaCTUYHO KaKUM-JIMOO CIOCOOOM M/WIIM Ha KaKOW-JIMOO MaTepHabHBIA HOCHTEIb, YTO
OyIeT cUMTaThCs HapyILIEHHEM HCKIIOYUTEIbHOrO mpaBa McmomHuTens U BiedeT 3a coOOi
TPAKJAHCKYI0, aJIMHHHCTPATUBHYIO M HWHYIO OTBETCTBEHHOCTh B COOTBETCTBHHM C
JIEUCTBYIOIMM 3aKOHONAaTenbCcTBOM Poccuiickoin denepanmu.



11. HaumeHoBaHue, aapec U 0aHKOBCKHE peKBU3UTHI cnosiHuTe 151
HNII I'ozenko I1aBen BsiuecmaBoBuy
WNHH 760402307367 OT'PHUII 314760403400051
p/c 40802810738000121242 B ITAO «CbepOaHKk»
k/c 30101810400000000225
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